Fleet Health Promotion Consortium, Hampton Roads, VA

Customer Feedback

                                                                                                 Date:_________________


We value your opinion and want to know how well you liked using the Preventive Health Assessment (PHA) CD-Rom.  Please take a few moments to rate the following questions:

How would you rate the following:                      Difficult              Undecided                  Easy
1.  Ease in using the CD-Rom?                                   1               2              3               4            5
2.  Ease in retrieving information?                              1               2              3               4            5

3.  Please rate overall ease of use.                               1               2              3               4            5 

Answer Yes or No to the following:

1.  Was the CD-Rom helpful?                                              Yes                                  No

2.  Were the references helpful?                                           Yes                                  No

3.  Forms were easy to use?                                                  Yes                                  No

4.  Forms were easy to understand?                                      Yes                                  No

5.  Were any difficulties encountered using it?                     Yes                                  No
     (If yes, please explain below.)

6.  Was anything missing?                                                     Yes                                 No
    (If yes, please explain below.)

7.  Would you recommend any changes?                              Yes                                 No

     (If yes, please explain below.)

Please place comments here: ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________Thank You!

Please email your completed form to:   fhpwg@nepmu5.med.navy.mil               Rev. 12/03

Your comments are important to us and will be used by the Force Health Protection Southwest Region Working Group for Quality Improvement

